


The network video platforms (NVP)

NVP’s core technology is a modular design, enabling 

a partner to focus on user requirements by de-

veloping specialized apps. Our App Store is the 

platform for partners to release their apps or 

to provide these to other partners. We use XQAND 

for app invoicing and payment, which introduces a 

whole new level of flexibility in the network 

video market and allows partners to extend 

their offerings. 
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Now your needs are at the centre

NVP is our new platform technology, which was de-

veloped especially for the network video market. 

NVP is a modular concept, which is different from 

existing approaches by offering the flexibility needed 

for a number of practical Apps, not just video data 

storage or data analysis. This allows customizing 

NVP to your personal requirements. 

Reliable and Fast!
Each app focuses on one specific user requirement based on the proven 

concept ‘one tool for one job‘. This results in maximum system stability.

The Core

Everything is Possible, Nothing is Mandatory!



Configurator
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Formerly called MX config, this tool now offers more 

performance and features.

It is possible to manage multiple cameras in camera 

groups and assign access rights through simple drag 

and drop. In a simple example you could define two 

groups, i.e. ‘cameras outside‘ and ‘cameras inside‘. 

Each camera group has its own share on the system 

and is configured independently. It is also possible to 

assign a specific IP range to a camera group, which is 

used as a default. A dedicated API user is created by 

the system to allow for secure communication bet-

ween camera and the NVP. The API user password is 

based on a 128 bit API hash to prevent manipulation.

Features:
•	 Automatic camera detection on the network (ZeroConfig)

•	 Manual addition of cameras via their IP address

•	 Group features

•	 API user

The Mobotix Camera Configurator
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Monitoring

Electronics can always fail – this is 

something that cannot be prevented. 

Therefore it is imperative to receive 

a failure notification as early as pos-

sible, especially in security relevant 

environments. We developed the Call 

Home Monitor to avoid  no data being 

written due to the failure of a camera 

or storage units.   

This would be a worst case scenario if a user has to 

look up a certain video time stamp to in-

vestigate an issue. The Call Home fea-

ture is a mix between surveillance software 

on our NVP and a centralized cloud service. 

This way, each system can ‘call home‘ through a se-

cure channel via any internet connection to com-

municate its camera status. Conversely, the Call 

Home remote station checks in regular increments 

if the system has reported back as expected. 

Should this not be the case, the system alerts the 

administrator(s) and sends a warning email based 

on your email settings.

Trust is Good, Control is Better!

Call Home Monitor 



Monitoring
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As a consequence, the probability 

that a camera failure is reported 

before there is any video data in-

terruption is practically at 100%.

This allows administrators to re-

act right away.

The Call Home feature is exclusi-

vely available for our partners to 

provide the best possible service 

for their customers.

Let’s Go to the Customer Now!
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Control

The Camera Status Monitor 
The camera monitor shows the real time status of any 

system cameras. This allows the user to get a comple-

te, system-wide overview in an instant. This overview 

does not only include the camera type and recording 

path, but also very specific status messages of each and  

every camera. Error codes such as 

‘mount failed‘ or ‘lost events‘ are directly 

transferred to the system and shown on 

the overview right next to the camera.

Get a Great Overview! Act Faster!

MOBOTIX Mx Remote Preview
Mx Remote Preview is integrated with 

NVP and allows fast video research 

through Mobotix’s MxCC – even on slow 

Internet connections. None of the origi-

nal data recordings are modified by this service. Ima-

ges are resized to a low resolution and made available 

worldwide. This preview feature makes it obsolete to 

install and operate a dedicated web server for video 

preview.

No Web Server Installation Needed!
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Performance

There’s More!
Our requirements regarding the maximum number of installed cameras 

are always based on maximum specifications of all connected cameras 

and therefore the system-wide requirements. The new system moni-

tors helps to install as many cameras as possible, in this case based on 

the current camera settings instead of the camera maximum.

Swift NVP
25 or More Cameras...

Raven NVP
50 or more Cameras...

Storage capacity of 4 hard drives in a pedestal or 1U rackmount case unit.

Storage capacity of 4-8 hard drives in a pedestal or 4U rackmount case unit.

* Only certified hard drives allowed.
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Performance

* Only certified hard drives allowed.

Eagle NVP

100 or more Cameras...

The XQAND family flagship is designed on maximum I/O performance based on 12, 24 or even 36 hard drives. 

All Eagle systems can be attached to the camera network through up to 4 Gigabit networking ports. Profes-

sional Port Aggregation (LACP) according to IEEE 802.03AD prevents bottlenecks.
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Q-BoX

Q-Box

Flexible Communications!

Fail-safe communication via LAN and serial inter-

faces is imperative e.g. for ATM devices, cash regis-

ters or the camera and the storage unit. All video 

data is stored centrally in a special database, inclu-

ding video and receipt data. A simple app is used to 

research video streams on any device that offers 

a browser such as PC, iPad or iPhone, comfortab-

ly through LAN or WLAN. An additional feature is 

the video data export in MxPEG or AVI format.
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Product name Swift D Swift R1

Order number 655.14752 655.14753

Cameras 25 25

24/7 Operation Ja Ja

HDD* 4 4

Ethernet 2 x RJ45 Gigabit LAN 2 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Product name Eagle R2 Eagle R4

Order number 655.14756 655.14757

Cameras 100 100

24/7 Operation Ja Ja

HDD* 12 24

Ethernet 2 x RJ45 Gigabit LAN 4 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Product name Eagle R4+

Order number 655.740

Anzahl Kameras 100

24/7 Operation Ja

HDD* 36

Ethernet 4 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Overview



Overview
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Product name Swift D Swift R1

Order number 655.14752 655.14753

Cameras 25 25

24/7 Operation Ja Ja

HDD* 4 4

Ethernet 2 x RJ45 Gigabit LAN 2 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Product name Raven R1 Raven R2

Order number 655.14754 655.14755

Cameras 50 50

24/7 Operation Ja Ja

HDD* 4 8

Ethernet 2 x RJ45 Gigabit LAN 2 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Product name Eagle R2 Eagle R4

Order number 655.14756 655.14757

Cameras 100 100

24/7 Operation Ja Ja

HDD* 12 24

Ethernet 2 x RJ45 Gigabit LAN 4 x RJ45 Gigabit LAN

* Only certified hard drives allowed.

Product name Eagle R4+

Order number 655.740

Anzahl Kameras 100

24/7 Operation Ja

HDD* 36

Ethernet 4 x RJ45 Gigabit LAN

* Only certified hard drives allowed.




